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Strategic 
Supply Chain  
Management  
Services 

Universal Traffic Service, Inc. 

UTS delivers a better  
supply chain experience  
by improving every link  
in your supply chain operation. 
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Many UTS services are true differentiators – available only from us or at a fee 
from others.  Our partners significantly reduce their supply chain operating costs.  
Plus they enjoy better controls and improved customer service.  A partnership 
with UTS: 

 Provides immediate savings. 

 Offsets rate hikes from carriers. 

 Reduces operating expenses. 

 Gives stakeholders real-time visibility of your entire supply chain in motion. 

 Helps you work better with suppliers and customers. 

 Optimizes the performance and value of your supply chain. 

Value in Supply Chain Management 

Universal Traffic Service, Inc. 

Strategic supply chain services are a UTS differentiator.   
While the rest of our industry focuses on the transactional 
level of supply chain management, we fundamentally  
improve your internal processes and business relationships. 

http://www.utsnet.com
mailto:InsideSales@UTSnet.com


Universal Traffic Service, Inc. 

Active shipment management means a team personally manages every load  
from tender to delivery.   

We optimize each shipment for price and service while meeting all requirements.  
Freight is proactively tracked from tender through delivery 24/7.   

Our management includes monitoring real-time shipment status through  
electronic and manual processes. 

Active Shipment Management 
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Universal Traffic Service, Inc. 

Our technology is built in-house to make sure every feature delivers for you.  
The platform is powerful, highly scalable, and extremely flexible.  It customizes 
at the client, facility, and even the user level to optimize performance for you. 

UTSExplorer™ is our comprehensive supply chain management platform.   
It supports the full life cycle of the transportation process.   

Explorer handles everything from order management, carrier selection, and trac-
ing through financial settlement and performance reporting.   

Supply Chain Management Technology 

A cascading tender tool 
places every load with the 
best available resource.   
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Universal Traffic Service, Inc. 

Shipments can be entered 
online or called into our  
operations group.   

Our web tools give you  
unprecedented visibility, 
business analytics, and  
control over your supply 
chain. 

Streamlined Shipment Entry 

Rearden Steel Company 

1234 Henry Drive 

Taggart Transcontinental, Inc. 

Philadelphia                    PA     19101     US 

gives@rearden.com 

Gwen Ives                            (866) 744‐7887 

1957 Rand Street 

Golden                            CO      80401      US 

Ken Dannager                     (800) 383‐3024 

kend@taggart.com; dagnyt@taggart.com 

24       1,250         85             156600    8                          Steel pipe fittings 

Rearden Steel—Plant 1 

The online entry form  
captures the information  
UTS needs to manage your  
shipment.  Pulldown fields 
connected to your Address 
Book and Product Library 
auto-fill many fields for fast 
and accurate entry.   
 
For more speed, you can 
save a BOL as a template.  
Choosing a template loads  
a BOL pre-filled with the 
saved fields.  The completed 
form serves as your BOL.   
It may be printed, down-
loaded, or retrieved. 
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Universal Traffic Service, Inc. 

UTS provides complete pricing 
for LTL rate estimates and  
entered shipments.   

Accessorial charges and the fuel 
surcharge are broken out and 
added to the base charge for  
the final shipment charge.   
The transit time is also displayed. 

An advanced rate estimate tool  
is available to price non-LTL  
shipments.  

Complete Rate Estimates 

Estimate Number: 

Origin: 
Destination: 

Transit Days: 

Base Charge: 
Fuel Surcharge: 

Lift Gate Fee: 

Total Charges: 

36524908 

Oconomowoc, WI 
Grand Rapids, MI 
1 

LTL—3rd Party 

$211.22 
$  28.09 
$  75.00 

$314.31 
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Universal Traffic Service, Inc. 

You can proactively give customers  
the status of their shipments with our  
Advance Shipment Notification (ASN)  
capabilities.  The notices arrive by email 
and contain a hyperlink to a shipment 
status screen updated in real time. 

ASNs can be used to give visibility to any 
stakeholder.  So, for instance, you can 
use ASNs to notify your buyers about  
inbound supplies or your customer service 
team when a delivery leaves the dock.  

ASNs can be sent at any point in the  
shipment process and customized to the 
lane level. 

“Where’s my stuff?” 
Answer your customers before they even ask. 

Customers will appreciate having 
clear visibility of your shipments. 
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Universal Traffic Service, Inc. 

UTS proactively traces every shipment and updates the status in real time on 
myUTS.  You can see all of your current activity on one screen.  Or search for 
specific shipments using more than a dozen search fields, including date ranges 
and geographical areas. 

UTS eliminates the hassle of calling to check your shipments.  Real-time status  
information is available 24/7 in one location. 

Total Supply Chain Visibility 
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Universal Traffic Service, Inc. 

Take greater control over your supply 
chain with customized activity and 
performance reports.   

Detailed criteria fields and advanced 
sorting capabilities allow you to target 
exactly the activity you wish to re-
view.  The reports export into Excel 
or PDF. 

Or give us your requirements and 
we’ll send your reports automatically. 

Activity & Performance Reporting 

Users can select exactly the information 
they want to see on their activity and  
performance reports. 
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Universal Traffic Service, Inc. 

MyUTS puts active and historical shipping documents at your fingertips.   

Quickly find documents, invoices, and freight bills using whatever reference is 
most convenient, including PRO, PO, or BOL number, carrier code, or date. 

Documents may be printed, downloaded, and viewed online.   

Manage Documents With Ease 
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Universal Traffic Service, Inc. 

 A high level of assistance and re-
sponsiveness from claim initiation 
through final disposition. 

 Optional online tools for initiating, 
updating, and tracking the status  
of claims. 

 Notification of every change in 
status of a claim as it occurs. 

Management of Freight Claims 
 Analysis and consulting with  

the goal of significantly reducing 
the number of claims across  
your supply chain. 

 Centralized claim support  
with a single office contact. 

 The best possible disposition  
on every claim. 
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Universal Traffic Service, Inc. 

Shipment charges are consolidated onto one weekly invoice.  Invoices may be 
viewed or retrieved online. 

Verification of Freight Charges 

UTS audits your freight charges to ensure the correct rate, freight classifications, 
and dimensions.  Our audit and payment services provide another level of  
savings if you are currently paying for these services. 

Consolidated Weekly Invoice 
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Universal Traffic Service, Inc. 

UTS improves communication and efficiency throughout your supply chain.   
Your vendors may use our online tools to enter, document, and trace their  
shipments to you.  Likewise, your customers may use these tools to trace  
your shipments to them and find documentation for each shipment.  

Every inbound shipment is an opportunity to help a supplier work more effec-
tively with you.  And every outbound shipment is an opportunity to influence  
a customer’s satisfaction with your company.   

Strengthen Business Relationships 

Benefits to  
Your Vendors 

Online shipment entry optimized  
for speed and accuracy 

Automated BOLs and labels 

 Shipment visibility 

Records coded with PO/BOL #s 

Benefits to  
Your Customers 

 Strong on-time delivery performance 

Customer has real-time visibility  
of shipments in transit 

Active shipment management  
with early notification of issues 

Access to online supply chain tools 
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Universal Traffic Service, Inc. 

An ISO-based performance evaluation program drives the management of our 
resource network.  We qualify and rank resources using comprehensive service, 
compliance, and cost metrics.  

We Play It Safe With Our Resources 

For the protection of our clients,  
resources must maintain extensive  
liability, cargo, and workers’  
compensation coverage.  Plus,  
we verify operating authorities  
and safety ratings on a daily basis.  

UTS maintains a $100,000  
surety bond verified by the  
Transportation Intermediaries  
Association. 

ISO-Based Resource Management 

Coverage and equipment filters ensure a load 
is offered only to resources able to fulfill it. 
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Universal Traffic Service, Inc. 

UTS maintains a global transportation network.  Our 5,500 resources cover all 
modes of transportation and every degree of urgency.  We manage LTL, truck-
load, expedite, air, volume, intermodal, international, and specialty moves. 

Marketplace Intelligence Finds Best Buys 

Our pricing team monitors transportation pricing trends to maintain competitive 
rates.  Our pricing team continuously analyzes transportation pricing data from: 

 Industry resources. 

 Spot market. 

 Rate tests on key lanes  
in every geographical  
region. 

 Analyses for prospective  
clients.   

A Strategic Network of Resources 

Our pricing team monitors rates between hundreds 
of points to ensure optimal buying on your behalf. 
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Universal Traffic Service, Inc. 

UTS goes the extra mile to maximize the value of our supply chain partnership.  
Specifically, we: 

 Customize our services to meet all of your supply chain requirements and 
preferences. 

 Transfer low-value supply chain tasks from your operation to ours. 

Many of these enhancements cannot be automated, and therefore are not avail-
able from other providers.  Our commitment to exceptional service drives us to 
deliver the highest return on your supply chain investment. 

Partnership Enhancements 

UTS Partnership Enhancements  
customize our capabilities to your 
unique supply chain profile.  This 
ensures you receive the highest 
overall value. 
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Universal Traffic Service, Inc. 

We never slow our drive to reduce 
your transportation costs.  

Our logistics analysis services work 
toward the optimization of your  
supply chain investment.  Opportuni-
ties for improvements are presented 
along with an implementation plan 
and estimated savings.   

We measure performance against 
KPIs and make adjustments to ensure 
targets are achieved.  We work to  
ensure continuous improvements in 
network stability, real cost savings, 
and service level improvements. 

Finding Improvement Opportunities  

UTS Strategic  
Planning Process 

PLAN 
consulting 

 
EXECUTE 

implementation 
 

MEASURE 
effectiveness metrics 

 
IMPROVE 

operational excellence 
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Universal Traffic Service, Inc. 

We meet with you regularly to review our performance and new opportunities.  
Our performance reports provide a comprehensive examination of your supply 
chain.  They include: 

Informative Performance Reviews 

 A summary of your supply chain activity. 

 Three-year comparisons of your supply chain activity. 

 Partnership savings on your transportation charges. 

 Breakdowns by type and mode. 

 Fuel surcharge impact analysis. 

 Route violator activity. 

 Performance and activity KPIs. 

 Supply chain activity reports  
by lane, mode, and shipment. 

 Improvement opportunities. 
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Universal Traffic Service, Inc. 

info 
ABOUT UNIVERSAL TRAFFIC SERVICE 

Manufacturers, distributors, and importers partner with UTS for strategic supply chain manage-
ment.  Clients get the highest total value from their supply chain while reinforcing relationships 
with suppliers and customers.  These benefits come at no cost and with a net savings on the  
direct freight spend.  A supply chain partnership with UTS provides: 

 Cost savings 
 Reliable service 
 Business intelligence 
 Process efficiencies for every department in your organization 
 Strategic services that benefit your suppliers and customers 

TOPICS THAT MAY INTEREST YOU 

Supply Chain Management Challenges & Solutions 

How Strategic Supply Chain Management Helps Grow Sales 

Work More Effectively With Suppliers & Customers 

How Strategic Supply Chain Management Benefits Every Department in Your Company 

View a Demo of UTS Online Supply Chain Management Tools 

MORE INFORMATION 

We invite you to visit our website for more information about Universal Traffic Service.   
http://UTSnet.com 

How to Evaluate, Improve  
& Manage a Supply Chain  
Management System 

A guide to making smart decisions 
about supply chain management. 

Read the white paper 
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Universal Traffic Service, Inc. 
Universal Solutions for Supply Chain Management 

Service  ●  Savings  ●  Solutions 

http://UTSnet.com 

Request More Information 

Request a Sales Appointment 

http://www.utsnet.com
http://utsnet.wufoo.com/forms/w7x2r7/
http://utsnet.wufoo.com/forms/q7x3q7/
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